
 

  



 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



















































  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
EFQM 
Avenue des Olympiades 2 
5th Floor 
B-1140 Brussels – Belgium 
Tel : +32 2 775 3511 
Fax : +32 2 775 3535 
Email : info@efqm.org  
http://www.efqm.org  
 


